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Question: 
Regarding the measures adopted by the Leisure and Cultural Services Department (LCSD) to 
combat hirers’ touting of booked sessions of recreation and sports facilities for profit (touting 
activities), would the Government inform this Committee of the following: 

(1) Please provide the following information for each of the past 2 years and this year to
date: (i) number of complaints received by the Government about suspected touting
activities; (ii) number of cases of suspended right to book fee-charging facilities due to
the breach of “not taking up booked session/not being present during the use of the

booked session” on 2 occasions within 30 consecutive days; (iii) number of cases of
denied use of facilities due to inconsistency between the information on the identity
document provided by the facility user (including the hirer and the user of the venue)
and that in the booking records; (iv) number of breaches identified by Government staff
during inspections.

(2) How many of the breaches mentioned in (1) above involved repeat offenders?

(3) How many prosecutions have been initiated by the Government in each of the past
2 years and this year to date due to unauthorised transfer of user permit by the hirer, and
how many cases are convicted?

(4) From 21 January 2026 to date, how many people have had their accounts suspended for
360 days by the LCSD due to the use of computer programs or other automated tools to
book facilities or interfere with the normal operation of the SmartPLAY system?

Asked by: Hon LAM Chun-sing (LegCo internal reference no.: 34) 
Reply: 



(1) to (2) The Leisure and Cultural Services Department (LCSD) has always paid close
attention to and taken a serious stance against the unauthorised transfer or touting 
activities in relation to leisure venues.  In recent years, the LCSD has adopted a 
multi-pronged approach to combat touting activities, including enhancing booking 
system, imposing penalty mechanism and stepping up inspections.  The LCSD 
has also closely liaised with relevant law enforcement agencies to plan and conduct 
joint operations to tackle touting and cases suspected of involving other offences. 

The numbers of complaints about suspected touting activities received by the 
LCSD in 2024, 2025 and 2026 (till February) were 201, 359 and 93 respectively. 
According to the LCSD’s “Conditions of Use of Recreation and Sports Facilities”,

hirers must personally take up the booked sessions with their identity documents 
and be present during the use of the booked sessions.  Any hirer who fails to take 
up the booked session and/or be present during the use of the booked session on 
2 occasions within 60 days will have their booking right for use of recreation and 
sports facilities suspended by the LCSD for 90 days.  Venue staff will conduct 
random inspections during the booked sessions; hirers must produce the original 
of their identity documents again for verification upon request, failing which the 
incident will be regarded as 1 breach of “not being present during the use of the 
booked session”.

From 2024 to February 2026, over 22 000 hirers were penalised for having 
2 breaches of “not taking up booked session”／“not being present during the use 
of the booked session”, and around 2 300 of them were repeat offenders.  The 
LCSD does not maintain in its record of breaches individual figures on incidents 
of “not taking up booked session”／“not being present during the use of the 
booked session”, broken down by denied use of facilities due to inconsistency 
between the information on the identity document provided by the facility user and 
that in the booking records, and breaches identified during inspections. 

(3) In addition, the LCSD conducted a joint operation with law enforcement agencies
at the tennis courts of Victoria Park in July 2024 to combat unauthorised transfer
of bookings of recreation and sports facilities and other illegal activities.  During
the operation, 1 man suspected of using and possessing another person’s identity
card without reasonable excuse was arrested.  Another man involved was
subsequently charged with “transferring an identity card to another person”.
Both were sentenced to community service orders of 80 hours respectively in
January 2026.  One of them was the original hirer, and his booking right for use
of recreation and sports facilities had been suspended by the LCSD for 360 days.

(4) To ensure fair use of the SmartPLAY system, the LCSD has combated the
improper conduct of using computer programs or other automated tools to make
booking transactions or interfere with the normal operation of the system since
21 January 2026.  System users committing such improper conduct will have
their accounts suspended by the LCSD for 360 days.  Within the first 5 weeks
from the commencement of the measures on 21 January to the end of
February 2026, more than 470 accounts were suspended for 360 days for the
improper conduct mentioned above.



- End -




