Examination of Estimates of Expenditure 2026-27 Reply Serial No.

CSTB233

CONTROLLING OFFICER’S REPLY

(Question Serial No. 2284)

Head: (95) Leisure and Cultural Services Department

Subhead (No. & title): ()

Programme: (1) Recreation and Sports

Controlling Officer: Director of Leisure and Cultural Services (Manda CHAN)

Director of Bureau: Secretary for Culture, Sports and Tourism

Question:

It is mentioned in Programme (1) that the Government will continue to improve the
arrangements for the booking and allocation of sports facilities through administrative
measures. The Leisure and Cultural Services Department has rolled out a new round of
anti-touting measures in January 2026, which include prohibiting the use of computer
programs or automated tools to book venues, and requiring hirers to provide the information
of two other users when booking indoor basketball or volleyball courts. In this connection,
would the Government inform this Committee of the following:

(1) Of the recreation and sports facilities booked through the SmartPLAY system in the past
3 years, what were the respective numbers and proportions of those booked (i) online,
and (i1) on-site via counters or smart self-service stations?

(2) Since the new round of anti-touting measures took effect on 21 January 2026, how many
cases of suspected use of computer programs or automated tools to book venues have
been detected so far?  Of these, how many accounts have been suspended for 360 days?

(3) Will the Department consider allocating more technological resources, such as
introducing a smart venue management system for real-time monitoring of venue usage,
or making reference to private fitness centres to explore the feasibility of extending the
opening hours of certain facilities or 24-hour operation? If yes, what are the details
and timetable? If not, what are the reasons?

Asked by: Hon KOON Ho-ming, Peter Douglas (LegCo internal reference no.: 20)
Reply:

(1) From the launch of the SmartPLAY system on 9 November 2023 to the end of
February 2026, the total numbers of hours/sessions of recreation and sports facilities



)

3)

successfully booked by users via the system, booking channels and respective
percentages are tabulated as follows:

Booking channel Number of hours/sessions booked Percentage
Internet 2.59 million 9.8%
Mobile application 20.63 million 78.1%
Smart self-service station 2.84 million 10.8%
Booking counter 340 000 1.3%
Total 26.40 million 100%

To ensure fair use of the SmartPLAY system, the Leisure and Cultural Services
Department (LCSD) has combated the improper conduct of using computer programs
or other automated tools to make booking transactions or interfere with the normal
operation of the system since 21 January 2026. System users committing such
improper conduct will have their accounts suspended by the LCSD for 360 days.
Within the first 5 weeks from the commencement of the measure on 21 January to the
end of February 2026, more than 470 accounts were suspended for 360 days for the
improper conduct mentioned above.

The fee-charging land-based leisure facilities under the LCSD (such as fitness rooms,
sports grounds and turf soccer pitches) generally open from 7 am to 11 pm, whilst most
non-fee charging facilities (such as some 900 sets of outdoor fitness equipment in parks
and playgrounds across the territory) open 24 hours a day. In general, the existing
opening hours of recreation and sports facilities cater to the needs of most users, and the
LCSD currently has no plans to extend their opening hours.

Regarding facility management and operation, the LCSD has been enhancing efficiency
and service quality through the application of technology, such as launching the
SmartPLAY system and displaying real-time admission figures of public swimming
pools on its website. The LCSD will continue to keep an open mind to explore the use
of technology in assisting facility management.

- End -





