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Question: 
Regarding the usage and financial expenditures of public libraries, would the Government 
inform this Committee of the following: 

1. What were the following figures for public libraries in the past 3 years:

(a) annual number of attendance;

(b) number of loans of physical books and multimedia items;

(c) number of loans of e-books;

(d) annual expenditure on the acquisition of library materials and its percentage in the
overall library expenditure; and

(e) number of newly registered borrowers and number of borrowers who borrowed
physical library materials.

2. The Leisure and Cultural Services Department is developing a new Smart Library
System (SLS), which will include a central sorter enabled with Radio Frequency
Identification technology, artificial intelligence analytics and chatbot reference enquiry
service.  What is the total expenditure on the development of the SLS?  What is the
estimated expenditure on the technological upgrades for libraries in 2026-27?

3. As the Strategic Plan of Hong Kong Public Libraries (2020-2025) has concluded, what
were the total expenditure and the effectiveness review?  What is the estimated
expenditure for the new phase starting from 2026-27?

Asked by: Hon FAN Hoi-kit, Alex (LegCo internal reference no.: 22) 
Reply: 



1. The relevant figures for public libraries under the Leisure and Cultural Services
Department (LCSD) in the financial years from 2023-24 to 2025-26 are tabulated below:

(a) Number of attendance:
Financial Year Attendance (million) 

2023-24 22.10 
2024-25 24.21 
2025-26 

(up to February 2026) 
22.70 

(b) Number of loans of physical books and multimedia materials:
Financial Year Physical Books 

(million items) 
Multimedia Materials 

(items) 
2023-24 28.58 600 000 
2024-25 29.79 620 000 
2025-26 

(up to February 2026) 
27.03 530 000 

(c) Usage of e-books (including the number of loans and downloads):
Financial Year Usage (million times) 

2023-24 2.5 
2024-25 2.4 
2025-26 

(up to February 2026) 
1.9 

(d) Annual expenditure on the acquisition of library materials and its percentage in the
overall library expenditure:

Financial Year Expenditure on  
the Acquisition of  

Library MaterialsNote 
($ million) 

Percentage in the 
Overall Library 

Expenditure 
(%) 

2023-24 107.8 7.3 
2024-25 105.8 6.9 
2025-26 

(up to February 2026) 
102.2 6.6 

Note: The expenditure on the acquisition of library materials includes acquiring/subscribing 
to physical books, non-print materials, e-resources, newspapers, periodicals, etc.  The 
expenditure excludes the cost of book binding. 



(e) Number of newly registered borrowers and number of borrowers who borrowed
physical library materials:

Financial Year Number of Newly 
Registered Borrowers 

Number of Borrowers 
who Borrowed 

Physical Library 
Materials 

2023-24 62 843 612 240 
2024-25 57 640 589 664 
2025-26 

(up to February 2026) 
51 300 540 531 

2. The estimated expenditure on the development of the Smart Library System is about
$591 million.  The estimated expenditure on the technological upgrades for libraries
in 2026-27 is about $223 million.

3. The Hong Kong Public Libraries (HKPL) continues to develop library services and
facilities in accordance with the Strategic Plan by, among others, acquiring additional
e-resources to meet the public need for knowledge, information, self-learning,
continuous education and constructive use of leisure time; organising the large-scale
territory-wide reading event “Hong Kong Reading Week” to promote reading in the city;
and leveraging information technology to facilitate greater public access to library
services.  The HKPL organises Reader Liaison Group gatherings annually to gather
public views on library services, with around 90% of respondents expressing satisfaction
or high satisfaction with library services every year.  The initiatives under the Strategic
Plan have been absorbed within the recurrent expenditure of the HKPL, and no
breakdown figures are available.  The estimated expenditure of the HKPL in the
2026-27 financial year is $1.570 billion.
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