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Question: 
It is mentioned in the Programme that the Leisure and Cultural Services Department (LCSD) 
will continue to monitor booking arrangements and allocation of sports facilities.  In this 
connection, would the Government inform this Committee of the following: 

1. What are the numbers of random inspections conducted by the LCSD, booked facility
sessions that were unused, and users whose booking rights were suspended since the
launch of the SmartPLAY system?

2. The SmartPLAY system adopts a new generation of Web Application Firewall and
anti-bot solution.  Once unusual login or booking is detected, the anti-bot solution will
instantly conduct analysis and intercept bot access.  Please list the numbers of unusual
logins detected and successful interceptions in 2023-24, 2024-25 and 2025-26 since the
launch of the SmartPLAY system.

3. The LCSD has introduced new measures on 21 January this year to prohibit improper
conduct involving the use of computer programs or other automated tools to make
booking transactions or interfere with the normal operation of the system.  If users
breach the conditions concerned, the LCSD will suspend their accounts for 360 days.
Following the implementation of the new measures, how many users have had their
accounts suspended?  Has there been a significant reduction in such improper conduct?

4. What is the current annual operating expenditure on the SmartPLAY system?  What
are the enhanced functions of Phase 2 and its launch date?  What is the estimated
operating expenditure upon completion of the Phase 2 enhancement?

Asked by: Hon CHENG Wing-shun, Vincent (LegCo internal reference no.: 23) 
Reply: 



1. According to the “Conditions of Use of Recreation and Sports Facilities” of the Leisure
and Cultural Services Department (LCSD), hirers must personally take up the booked
sessions with their identity documents and be present during the use of the booked
sessions.  Any hirer who fails to take up the booked session/be present during the use
of the booked session on 2 occasions within 60 days will be suspended from booking
recreation and sports facilities by the LCSD for 90 days.  Venue staff will also conduct
random inspections during the booked sessions; hirers must produce the original of their
identity documents again for verification upon request, failing which the incident will
be regarded as 1 breach of “not being present during the use of the booked session”.

From the commissioning of the SmartPLAY system on 9 November 2023 to the end of
February 2026, the LCSD conducted over 1.3 million random inspections at leisure
venues.  During the inspections, over 290 000 hirers were found involved in cases of
“not taking up booked session”／“not being present during the use of the booked
session”.  Among them, over 22 000 were suspended from booking recreation and
sports facilities for 90 days for 2 breaches of “not taking up booked session”／“not

being present during the use of the booked session”.

2. Since the commissioning of the SmartPLAY system, the daily average numbers of
abnormal login attempts detected and successfully intercepted during peak hours in
2023-24 (from 9 November 2023 to end of March 2024), 2024-25 and 2025-26 (as at
the end of February 2026) were about 460 000, 650 000 and 193 000 respectively.

3. To ensure fair use of the SmartPLAY system, the LCSD has combated the improper
conduct of using computer programs or other automated tools to make booking
transactions or interfere with the normal operation of the system since 21 January 2026.
System users committing such improper conduct will have their accounts suspended by
the LCSD for 360 days.  Within the first 5 weeks from the commencement of the
measure on 21 January to the end of February 2026, more than 470 accounts were
suspended for 360 days for the improper conduct mentioned above.  Since the new
measure came into effect, there has been a significant decline in such improper conduct.
The LCSD will continue to closely monitor the situation.

4. Following the launch of the core functions of Phase 1 in 2023, the enhanced functions
of SmartPLAY Phase 2, including room/bay allotment for camps and camp sites and
bookings by organisation, were rolled out in 2025.  The total annual operating
expenditure on the system is around $56 million, including fees for hardware and
software maintenance, on-going support, contract staff services, consumables,
communication network, etc.

- End -




